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To the Head of Instagram Adam Mosseri:

We write to you today as individual creators who utilize Instagram as a vital tool for expression,
communication, education, and advocacy. We are deeply concerned, disappointed, and
frustrated by Meta’s recent decision to limit the reach of “political content” on Instagram,
Threads, and Facebook with little to no notification – and as a default rather than voluntary
opt-in – for users. [1]

On February 9, 2024, Meta published a blog post saying the company was extending its existing
approach to limit suggested political content on Facebook to Instagram and Threads,
specifically no longer recommending political content on the Explore, Reels, In-Feed
Recommendations, and Suggested Users on Instagram. [2]

As some of the largest communication platforms in the world, Meta’s platforms have a
responsibility to be an open and safe space for dialogue, conversation, and discussion. A recent
Pew Research Center study found that 16% of American adults regularly get their news from
Instagram, which made up a larger share of users’ news media consumption than TikTok or
Twitter/X. [3] As individuals who use Instagram to share news and other political content, we
want our content to reach not only our audience, but also other users across the platform in the
same way algorithmically afforded to other individuals in non-political spaces.

Instagram is undermining the reach of our content online by limiting suggested political
content on the platform through a new default setting for accounts. With many of us
providing authoritative and factual content on Instagram that helps people understand current
events, civic engagement, and electoral participation, Instagram is thereby limiting our ability to
reach people online to help foster more inclusive and participatory democracy and society
during a critical inflection point for our country.

Rather than unilaterally changing the default settings of accounts to limit political content without
transparency to users across platforms, Meta should instead empower users to opt-out of
seeing suggested political content. As users of Meta’s platforms, we did not choose to
automatically opt-out of receiving suggested political content on civic activism and news
updates. Removing political recommendations as a default setting, and consequently stopping
people from seeing suggested political content poses a serious threat to political engagement,
education, and activism.

https://about.instagram.com/blog/announcements/continuing-our-approach-to-political-content-on-instagram-and-threads/


Furthermore, Meta’s vague definition of political content as “likely to mention governments,
elections, or social topics that affect a group of people and/or society at large” endangers the
reach of individuals and organizations whose identities and/or advocacy have been rendered a
‘social topic’ in this country. [4] This undermines the reach of marginalized folks speaking to their
own lived experience on Meta’s platforms and undermines the reach of advocacy work in
important areas that have become ‘social topics’ including climate change, gun violence
prevention, racial justice, transgender rights, and reproductive freedom to name just a few.

We urge Meta to give users the autonomy to adjust their algorithm by making the setting
to limit political content an opt-in user choice, rather than on-by-default. By doing so, Meta
can foster an environment that values diversity of opinion, encourages civic engagement, and
upholds the principles of free expression and open democratic discourse. Such free expression
and open democratic discourse, however, does not exempt Meta from the company’s
responsibility to prevent harmful content on social media that promotes disinformation,
discrimination, hate, or violence.

As individuals who are deeply invested in the future of Instagram and the future of our
democracy, we look forward to your response. Thank you for your attention to this important
matter.
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